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醫院、旅館專用電話交換機管理系統 

 

 

 

 
Can PMS 2000 be a PMS Host ? 
PMS 2000 has been proven to work with 

major host systems.  Moreover, PMS 2000 by 

itself can work as standard-alone host.  In the 

event that a PMS link is down or 

malfunctioning, user can still perform all the 

basic PMS functionalities such as check-in, 

check-out, wake-up call, do not disturb and 

etc. 

 

Support Admin/Guest Rate  
PMS supports both administration and guest 

telephone rate charge, and provides a varity 

of reports for administration and guest 

telephone charges analysis. 

 

PMS 2000 for Windows 
PMS 2000 is a gateway between h Hotel 

Property Management System (PMS), PBX, 

Voice Mail, and Pay TV system, etc.  It can 

literally integrate with any of the available 

system on the market.  Depending on the 

PMS, the integration can support automatic 

guest check-in, check-out, wake-up calls, as 

well as many other features such as text/fax 

message notification, telephone bill and 

mini-bar posting. 

 
Who use PMS 2000 ? 

PMS 2000 is an internationally compatible 

product and is widely used in various 

countries such as Taiwan, China, Singapore, 

Indonesia, and by major hospitals and hotels.  

The system has been a great and reliable 

performer in all respects of operation. 

 
Room Status and Mini-bar 
Housekeeper is allowed to call system and 

post the room status.  The housekeeper can 

also key in the consumed food items for the 

mini-bar posting, allowing guest folio report 

sent to front desk. 
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 Display 50 room status per screen 

 Support up to 4 extensions per room 

 Provides both of guest and administration 

tariff rates 

 Guest scheduled wake-up call 

 Display total phone charges per room on 

the screen 

 Room status update over the telephone by 

housekeeper (maid-locator) 

 Telephone charge posting and reports 

 Mini-bar and Pay TV posting 

 Advanced filtering criteria for report 

analysis 

 

 

 

 Query 

Room Status 

Wake-up Call 

Telephone Bill 

 Setup 

Check-In 

Check-Out 

Change Room 

Telephone enable/disable 

Wake-up Call 

Message 

Do Not Disturb 

 Report 

Guest Information 

Guest Telephone Bill 

Detail & Summary Report 

 

 

 

 Message Received from Host 

Check-In 

Check-Out 

Room Change 

Wake-up Call 

Telephone Disabled 

Message 

Do Not Disturb 

Cancel Wake-up Call 

Cancel Message 

Cancel Do Not disturb 

 Message Sent to Host 

Mini-bat and Pay TV posting 

Telephone bill posting 

Room status change 

 

 

 

 Message Received from Pay TV 

Pay TV posting 

 Message Sent to Pay TV 

Check-In 

Check-Out 

Message 

Folio 

 

 

 Hotel 

 Hospital 

 Business Center 

Host Integration Features 

Function

Pay TV Integration 

Applied Customers 
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Occupied Vacant
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Setup or Cancel wake-up call Setup or Cancel Do Not disturb 









 Telephone disabled Wake-up Report 





 

  
 Room Status Change 
 Phone Bill Posting  
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 Print Bill  

 Show Guest Name 
  

  
 服務員按鍵 
 
 
 
 
 
 Key in the consumed food 
  

 
 

 
 

 

   
          PBX  
  

 Guest Extension              PMS 2000  

 CAS 2000 Backup System 

 
 

PMS Port & 
CDR Port 

 

 
Host Computer 

Make a 
Call 

Wake-up 

Mini-bar 

Check-in

Cleaning 
Room 

Check-out 

Database

 
 CAS 2000 Backup(option) 

Pentium 4 or up w/ 1GB RAM 
80 GB Hard Disk 
Lan Card 
SVGA Monitor 
Microsoft XP/2003/Win7 32-bit OS 

 
PMS 2000 

Pentium 4 or up w/1GB RAM 
120 GB Hard Disk 
SVGA Monitor 
10/100 Autosense LAN Card 
Printer(option) 
Microsoft XP/2003/Win7 32-bit OS  
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